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 Domestic Abuse or Violence  
   

 

 

 
How to help someone you know, 

a friend or family member. 
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What is domestic abuse? 

 

  
Domestic abuse happens 
when someone hurts, 
scares, or controls another 
person.  
 
The abuser may be a 
partner, ex-partner or 
family member.  
 
Domestic 
abuse can happen to 
anyone. 
 

 

It can be physical 
violence like: 
 
• Hitting 
• Kicking 
• Pushing 
• Grabbing 
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It can be sexual 
through: 
 
• Forced sex or 

touching 
• Taking photos or 

filming you without 
consent. 

 

 

 
It can be emotional 
through: 
 
• Name calling 
• Threats 
• Nasty messages 
• Stopping contact 

with others. 
 

 
 

 

 

 



 

 

 
5 

 
Signs of domestic abuse 

 

 
 
 

 

 
 
A person may seem 
scared or nervous. 
 
 
O 

 
 
 

 

 
They may cancel plans 
or stop seeing 
friends. 

 
 
 

 
 
 
 

 
You may notice injuries 
or changes in 
behaviour. 
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How the person may feel 
 

 
 
 
 
 

 

 
They may feel scared, 
ashamed, confused or 
lonely. 

  
They may think the 
abuse is 
their fault.  
 
This is not true. 
 

 
 

 
 
 

 
Listen. Be patient. 
Believe them.  
 
Tell them the abuse is 
not their fault.  
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Children and Young People 

 

 

 Children are affected by 
domestic abuse, even if 
they do not see it.  
 
It is normal they may not 
want to talk, that they 
feel upset, angry and 
confused.  
 
You can support them to 
express their feelings in a 
better way. 

 If you are worried about a 
child’s safety, the most 
important thing is to 
report it to any of these 
people or organisations: 
 
• School staff 
• A doctor 
• A health visitor 
• The police 
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Getting the right help 

 

 

 

Remember, you can always call the Police on 999 
in an emergency. Here are some examples… 
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You can also call the Police on 101 when it is not an 
emergency. 

You can also speak to a specialist professional for 
advice: 

• Society Without Abuse: 01793 698001 
Swindon Domestic Abuse Support | Swindon Women's Aid, 
SWA 

 
• FearFree Domestic Abuse Support: 01225 775276 

FearFree - Local Support for Domestic Abuse 
 

Other useful local organisations: 
 
• Wiltshire Police: 

Advice about domestic abuse | Wiltshire Police 
 
• Swindon Borough Council: 

Domestic abuse - help and advice | Swindon Borough 
Council 

 
• Wiltshire Council: 

Domestic abuse awareness and information - Wiltshire 
Council 

 
• Swindon and Wiltshire Sexual Assault Referral Clinic: 01793 

781916 
The Swindon and Wiltshire Sexual Assault Referral Centre 
(SARC) - First Light 

 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsocietywithoutabuse.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103895762%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hkMg5UW0GODaZ5IHTaaq08a%2BgfmwxHPZ0cCTc04z%2FOw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fsocietywithoutabuse.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103895762%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hkMg5UW0GODaZ5IHTaaq08a%2BgfmwxHPZ0cCTc04z%2FOw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.fearfree.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103947745%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=RntoPItsz0W7W9B08%2Bc7xOwce%2BhSDxFWT8XVtwBCwX8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wiltshire.police.uk%2Fadvice%2Fadvice-and-information%2Fdaa%2Fdomestic-abuse%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103857237%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=ysHtlFHY6WYl9epqkqOEuey6FdbYbZKBB0ZdweeCRHU%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.swindon.gov.uk%2Finfo%2F20251%2Fcommunity_safety%2F439%2Fdomestic_abuse_-_help_and_advice&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103923450%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WZzYwjHwXglwsJcKKSuFG7x2AzwE7oYsextPhz9lYLo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.swindon.gov.uk%2Finfo%2F20251%2Fcommunity_safety%2F439%2Fdomestic_abuse_-_help_and_advice&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103923450%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WZzYwjHwXglwsJcKKSuFG7x2AzwE7oYsextPhz9lYLo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wiltshire.gov.uk%2Farticle%2F1033%2FDomestic-abuse-awareness-and-information&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103970754%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4BMcsTm5V8BJK8WhJUFXayxwwXf9xDZRTaE54FJ%2Bi%2Fw%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wiltshire.gov.uk%2Farticle%2F1033%2FDomestic-abuse-awareness-and-information&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103970754%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=4BMcsTm5V8BJK8WhJUFXayxwwXf9xDZRTaE54FJ%2Bi%2Fw%3D&reserved=0
tel:01793781916
tel:01793781916
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.firstlight.org.uk%2Four-services%2Fsarc-swindon%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103993484%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2ZYdM5T2jFrtUG%2FifB1R6Zk%2By9vL8gTPHCitGhTLpsM%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.firstlight.org.uk%2Four-services%2Fsarc-swindon%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990103993484%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2ZYdM5T2jFrtUG%2FifB1R6Zk%2By9vL8gTPHCitGhTLpsM%3D&reserved=0
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National organisations: 
 
• Refuge National Domestic Abuse Helpline: 24-hour 

freephone 0808 2000 247 
Homepage - National Domestic Abuse Helpline 

 
• Rape Crisis England & Wales: 24-hour freephone 0808 500 

2222 
Rape Crisis England & Wales 

 
• Respect Men’s advice line: freephone 0808 8010327 

Domestic Abuse Helpline for Men | Men's Advice Line UK 
 
• Karma Nirvana – National honour-based abuse helpline: 

0800 5999 247 
Karma Nirvana 

 
• Galop - National helpline for LGBT+ victims and survivors of 

abuse and violence: 0800 999 5428 
Galop - the LGBT+ anti-abuse charity 

 
• NSPCC helpline: 0808 800 5000 

NSPCC | The UK children's charity | NSPCC 
 

tel:08082000247
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nationaldahelpline.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990104036228%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=r%2FPm%2BEIVr4jYk1Ks1kOIP9ZAbnd9MbdE3N2oKAyyUtY%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Frapecrisis.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990104057020%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=qQtMYajukK6vr8EnjxKjcNzf%2BDi7eTnIkIex2E3nI00%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fmensadviceline.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990104077274%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=s%2F1FWWmfjZvcPcTZIaQxE7i93Lvg1zB3VppR4soVRMc%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkarmanirvana.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990104098156%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=czoDmRipMG5IxKlqyxYeaXpI63uF1t0bQZY3Uhu3bQA%3D&reserved=0
tel:0800%20999%205428
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fgalop.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990104118684%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=l6uak%2BLIfEFNL2Ox6oTMPmceQoLFf%2B9aGG12VBb%2F1zA%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.nspcc.org.uk%2F&data=05%7C02%7CNatalie.Hobman%40wiltshire.police.uk%7Cebaf6f6d723348495cab08dd71ee35c5%7C4e5729cf852d4510921251157ca27e3e%7C0%7C0%7C638791990104140080%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=2utsk1AK9NGhNd0X5drYTMQ%2FuJ6p9xS%2Bu49gOIlNeOA%3D&reserved=0

